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the reports themselves are on the publications part of the Commission’s main
website www.csci.org.uk.  We have also written a shorter guide to this report,
especially for younger children.  You can find that on our website too.

About this Report

The Government has published what it says are the five most important things for
all children, in its booklet called "Every Child Matters".  They call these Five
Important Things the five "outcomes". They are now being used whenever the
Government and councils throughout the country make decisions about services
for children.  When inspectors check up on the services children get, they check
them against these five "outcomes".

In the Government’s own words, the five "outcomes" for every child are to:  

• Be healthy 

• Stay safe 

• Enjoy and achieve 

• Make a positive contribution 

• Achieve economic well-being.

Because these five outcomes are so important, and they are being used by so
many people, we decided to ask children whether they thought they were the right
five things.  We also wanted to find out what children think about each of the
Government’s five outcomes.  That is what this report is about.

We usually find that most of the children and young people who come to our
children’s meetings are teenagers.  So we decided this time to find out what
younger children thought.

We invited 700 children, aged up to 12, from all over the country, to come to a
national children’s conference to tell us what they thought.  We held this at
LEGOLAND, in Windsor, on 18th March 2005.  The conference was a huge success,
the weather was great, and it was our biggest children’s conference ever.  We got
plenty of excellent views and ideas from the children.  Very many children, and many
of the adults who came to LEGOLAND WINDSOR with them, wrote to us afterwards to
tell us that they had had a great day out, as well as being able to tell us what they
thought.

We chose the councils, schools and homes to invite children from at random.  This
means that we didn’t choose just ones we already knew, or ones who are always
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giving their views about things, but that as far as we could manage it, everyone had
an equal chance of being invited.  This also means that what the children said was
as typical of what children generally would say as we could make it.

This report tells what the children said about the "Five Important Things".  It is a
very unusual report, because it mainly gives the ideas of younger children.

As always, we have tried to write the report so that it can be read by children as
well as adults.  Like in all our reports, we have written only what the children told us
at LEGOLAND, not what we think as adults or what other people have said they
think.  Where we have written something in "quotation marks", this is what a child
actually wrote, and is something that seems to sum up what lots of children had
written.  We have also written (in brackets) the percentage, % – how many children
out of every hundred – gave each answer.

I want to thank all the children for coming to our conference and for giving us so
many views, thoughts and ideas.  I want to thank all the adults who brought
children to our conference at LEGOLAND.  I am very grateful to all the people from
the Commission for Social Care Inspection who joined me and my team and who
worked so hard to make the conference such a fantastic success for the children.
Thanks especially to Jenny Nicholson and Alison Roscoe from my team who did
most of the organising for the event.  Last, but not least, I want to thank the people
at LEGOLAND WINDSOR for helping us in so many different ways to make this a very
worthwhile event and a fun day out for all.

Roger Morgan
Children’s Rights Director

June 2005 
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The idea of our conference was that all the
children, with their adults, would have a really
great day out enjoying all the things there are
to do at LEGOLAND, in return for giving us their
views about things we wanted to ask them.
The way we asked children for their ideas was
to give each one a set of postcards, all different
colours and shapes, with two, three or four
questions to answer on each postcard.  There
was one postcard for each child about each of
the Government’s five outcomes.  There was
also a general postcard which asked whether
people agreed with the five outcomes, and
asked them to write down any other things that
they thought are just as important to children.
Each of the children was sent their general
postcard to fill in and bring with them to us at
LEGOLAND, and then when they arrived we
gave them a bag with their five postcards about
the five outcomes in it.  The bag also had a map
of LEGOLAND, a pen, and some vouchers to buy
food or other things during the day.  

Of course, many of the children needed some
help to write their answers;  for some this was
because they were very young, for some this
was because they found reading and writing
hard to do, and for some this was because of
having a disability.  We asked adults to make
sure that if they helped children with their
postcards, they just wrote what the child said,
not what the adult might think was the right
answer.  There were no right answers anyway –
only children’s own thoughts and ideas.
Children who wanted help writing their answers
could also get help from one of the children’s
rights staff who were in different parts of
LEGOLAND on the day.

Around LEGOLAND, our children’s rights team
had set up special tents, where children could

swop their filled-in postcards for a prize.  There
were members of our team at each tent, and
there was a different tent to hand in each
different shaped postcard (so everyone looked
for our tents round the park – like a treasure
hunt).  Every time you handed in a postcard, you
got a sticker too, and if you got a full set of
stickers, you could enter a big prize draw at the
end of the day.  We drew the prize draw in a huge
tent in the middle of LEGOLAND, and with many
hundreds of children and adults all cheering
together, this made a great end to the day!

So the idea was that we got lots of postcards
filled in with children’s ideas about the
Government’s Five Important Things, and in
return the children got prizes and a great day
out.  Of course, not everyone filled in every
postcard, so throughout this report we have
said how many postcards we got back for each
set of questions.

How old were the children?
Nineteen out of every twenty of the children at
our LEGOLAND conference were aged 12 or
under, which is the age group we wanted. 

The average age for the children at our
LEGOLAND conference was 10.  Eleven of the
children were under five.  Half the children
were aged 9, 10 or 11.

As well as the children aged up to 12, we did
also invite a few older children with
disabilities, and some other children over 12
eventually came to the day with their younger
friends.  We have included their views too, just
as we do include the views of younger
children when we ask teenagers for their
thoughts on other things.
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Do younger children agree
with the Government about the
five most important things for
children?
We asked the children to tell us whether or not
they agreed that the Government’s list of five
outcomes are all important to children.  We are
sure the people in the Government want to

know whether the children
at our conference agree
with these.  

We put the list of the five
"outcomes" down on one of
our postcards, and asked
each child to tell us
whether or not they agreed
that all five are important
to children.  We let people
tick "don’t know" if they
wanted to.  To keep things
straightforward for younger

children, (wording like "make a positive
contribution" can be difficult to grasp), we
used these words for the five "outcomes" on
the postcard:

Being Healthy
Staying Safe
Enjoying Life and Learning
Helping Others
Having enough Money.

Altogether 505 children handed us their
general postcard filled in with their thoughts
about the Government’s list.  470 children gave
us their answer to the question about whether
or not they agreed with the list.  Nearly all
(99%) of these children said they did agree
that all these five things are important to
children.  Only one out of a hundred said they
did not think all these things are important.
Only one child ticked that they didn’t know

(though of course many other children decided
not to answer the question).  One child wrote
their thoughts about the Government’s list like
this; "Being healthy is the key to life.  Staying
safe is important too.  If you enjoy life, you
enjoy everything.  Helping others isn’t
essential, but it helps.  Having enough money,
yeah it helps".

Some other comments agreeing with the
Government’s list were "I agree these are all
important because life is all about the list
above", "I agree with all the five things
because all children need to enjoy their life
and those five things are the key things that
help keep a child happy and content".  There
were some warnings too, though;  "I agree with
the comments and I would hope that they will
carry through the ideas" and a worry that they
"don’t do what they say they are going to do".

We thought it was unlikely that people would
think that all the five things are as important
as each other.  So we asked the children to tell
us which ones they particularly agreed with.
Only 88 children decided to say which one on
the list they thought was particularly
important to them.

Almost one in ten (9%) of all the children who
filled in our postcard about the Government’s
five important outcomes said that "Staying
Safe" was the thing on the list they
particularly agreed was important to
children.  Only a few children said they
particularly agreed with one of the other
outcomes on the list.  About one in thirty
children (3%) thought "Enjoying Life and
Learning" was particularly important, and
almost the same number thought that "Being
Healthy" was particularly important.

As well as asking which of the five outcomes the
children thought was particularly important, we
also asked them whether they thought any of

“Being healthy is the key
to life. Staying safe is
important too. If you
enjoy life you enjoy
everything. Helping
others isn’t essential, but
it helps. Having enough
money, yeah it helps.”





We can put the list of outcomes for children
into the children’s own order of importance, by
counting what children said about which
things on the list are more important, or less
important, than the others.  The order the
children gave to the Government’s list, with
the most important first and the least
important last, is:

1. Staying Safe
2. Being Healthy
3. Enjoying Life and Learning
4. Helping Others
5. Having Enough Money

It is interesting that this is exactly the same
order that the Government wrote the list!  The
children thought "Staying Safe" was by far
the most important, and "Having Enough
Money" was by far the least important, with
the other three all roughly in the middle.

As well as seeing what children thought of the
Government’s list, we wanted to find out if the
children thought there was anything else that
should be added to the list.  The children at our
conference had lots of ideas about other things
that are important to children.  We got 841
suggestions about what other things are
important to children, from the 505 children
who filled in this particular postcard.  One
person wrote on their postcard "I think all of
the five things are correct.  They have made
good choices, but there are a few more things
we care about".

We didn’t suggest anything
that might be added.  All
the ideas came from the
children themselves.  Here
is the list of the top things
children told us were
important, but are not on
the Government’s list.

Everything on our list below was suggested by
more than one in twenty of the 505 children
who filled in a postcard about this:

1. Family – suggested by nearly a
quarter of the children (23% of the 505
children)

2. Friends – suggested by nearly one in
five of the children (18%)

3. Enough food and drink – suggested
by over one in ten children (11%)

4. Fun – suggested by nearly one in ten
children (9%)

5. Love – suggested by nearly one in ten
children (8%)

6. Respect – suggested by just over one
in twenty children (6%)

7. Being happy – suggested by one in
twenty children (5%)

This is a very important list indeed.  It is what
hundreds of younger children say are the most
important things to them, on top of what the
Government thinks.  Adults working with
children, who these days use the
Government’s list a lot in thinking about what
they are doing and what they should be doing,
should now use this "Children’s Own" list too.

People who listen seriously to children will tell
you that even young children have good ideas.
Some people though will say that young
children will just say they want things like lots
of sweets.  It was really interesting how
seriously the children that day at Legoland
thought about what is important to children.
Yes, six children did say "sweets" (and two
said "burgers") – but as well as the children
who gave us their suggestions for the
"Children’s Own" list of extra top important
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dangerous came from the children themselves.

It is very important to know that the top
danger according to younger children is
danger to you from strangers.  Keeping
children safe from that sort of danger is part of
what the Government said was important in
‘Staying Safe", the top one of the five important
"outcomes" they listed for children – and
which children agreed with.

A few of the children wrote on their postcards
that dangers from adults are not always from
strangers.  They can sometimes come from
the adults you are with not being safe people;
"unfit parents and teachers";  "the way some
adults treat some children".

It is also important for people working with
children to know that younger children are so
aware of – and worried about – the dangers of
smoking, taking drugs, drinking too much
alcohol, and of people having and using
knives.  The dangers of fire, and of roads,
cars and traffic are also big dangers for
children.  These are things to think hard about
for anyone with the job of helping to keep
children as safe as possible – like the
Government or people doing inspections of
how children are being kept safe.

We had not expected to see "running away" as
one of the biggest dangers for young children.
People looking after children need to think about
this one.  Many of the children we spoke to live
away from their birth families, and running away
does happen.  There are certainly huge dangers
to children while they have run away, and even
the younger children we met at LEGOLAND know
about these and are worried about them.

As well as asking children to tell us about
dangers, we asked them to tell us what would
help to keep them safe from dangers.  We got
475 ideas on this from the 380 children who
answered our questions about dangers.  Here

is a list of the main ideas – the ones that we
got from at least one in twenty of the children
who filled in our postcard about staying safe:

1.   Stay with an adult – this was
suggested by one in five children
(20%)

2.   Stay with your family – suggested
by one in eight children (12%)

3.   Stay away from the dangers –
suggested by one in eight children
(12%)

4.   Don’t play with dangerous things –
suggested by one in ten children (10%)

5.   Don’t talk to strangers – suggested
by just under one in ten children (9%)

6.   Listen to what adults tell you –
suggested by nearly one in ten
children (8%)

7.   Lock away dangerous things –
suggested by just over one in twenty
children (7%)

8.   Stay close to people you know –
suggested by one in twenty (5%)

9.   Know road safety and your Green
Cross Code – this was suggested by
one in twenty children (5%)

The big message here is that there are two main
things that younger children tell us help to keep
them safe from dangers.
One is being with – and
listening to – adults who
are looking after you
properly.  The other thing is
you – and other people –
knowing the things that are
dangerous, and keeping
away from them.  One told
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us how important it is "having talks about
drugs, smoking, strangers and alcohol, and
being told how dangerous they are."

The children at LEGOLAND told us about two
very important ways of trying to keep yourself
safe from two of the big dangers they had
already told us about.  The first was the
message adults often give to children – not to
talk to strangers.  Many of the children at
LEGOLAND have reminded us that this message
is as important as ever.  The other way to help

keep yourself safe is
knowing as much as you
can about road safety, and
how to cross a road safely.
Roads, cars and traffic are
massive dangers to
younger children, and many
of the children are telling us
that knowing how to cope

with them is very important indeed to helping
stop children being injured – or even dying –
because of road accidents.

A lot of this can be summed up by saying that
younger children think the best ways to keep
them safe, as the government wants to, is to
make sure they are looked after well by the
adults caring for them, being taught what is
dangerous and especially not to talk to
stranger adults, and that they are taught as
much as possible about how to keep
themselves safe from roads and traffic.  One
child summed much of this up for us:  "to be
with other people you feel safe with and not to
get tempted into trouble".

Being Healthy
When we have asked children and young
people before about what keeps you healthy,
they have told us that some of the main things
are to do with what you eat and doing exercise.

So we asked younger children at LEGOLAND to
tell us what sort of exercise they do (and what
they most enjoy doing – not always the same
thing!).  Then we asked them to tell us the
healthiest, and the unhealthiest, food they eat.
We were pleased with how honest everyone
was in their answers.  450 of the children
decided to tell us their answers to our
questions about being healthy, and filled in
their postcard about this for us.  In the lists
below we give the percentage (how many in
every hundred) of children who gave us each
answer, out of the 450 children who filled in
their postcard about being healthy.

Here are the sorts of exercise most often done
by younger children, with the most usual first:

1.   Running – almost one in four of the
children who answered our questions
about being healthy do this (39%)

2.   Swimming – over a third of the
children do this (35%)

3.   Football – almost a quarter of the
children said this (23%)

4.   Biking – one in eight children do this
(12%)

5.   Walking – one in eight children do
this (12%)

6.   Dancing – one in twelve of the
children said this (8%)

7.   PE at school – one in twelve said this,
too (8%)

8.  Netball – one in fourteen children do
this (7%)

9.   Hockey – this was said by just over
one in twenty (6%)

10. Gymnastics – one in twenty children
do this (5%)

“to be with other
people you feel safe
with and not to get
tempted into trouble.”











a better person",  "to become responsible",  "to
socialise",  and "to learn to behave".

Helping others
We asked two very different things on this
postcard.  Firstly, we wanted to find out ways
the children thought children can help others.
We were also interested in the best ways for
adults to find out what younger children think
about things.  That is an important question,
because it is something lots of people who
work with children are interested in.  For many
of these people, the law says they have to
check what children think before they make
decisions that will affect the children.

These were the ways that children can help
others that were each written by more than
one in twenty of the 455 children who filled in
our Helping Others postcard at LEGOLAND:

1. Be kind to them – over one in five
(22%) of the children said this

2. Do things to help – again, just over
one in five (21%) of the children said
this

3. Talk to them – one in twelve children
(85) said this

4. Be nice – this was written by one in
fourteen children (7%)

5. Be friendly – another one in fourteen
children (7%) said this

6. Look after them – around one in
seventeen children (6%) said this

7. Play with each other – this came from
one in twenty children (5%)

8. Do washing up or jobs – one in twenty
children (5%) said this

The important thing here is that the children are
clear that the most important ways children can
help others are to do with how you are generally,
not to do with doing any particular things or
sorts of help.  Helping other people is about
being a kind, helpful, friendly sort of person,
who talks and plays with other people, not
about doing or joining in something special.  It
is important to be a helpful sort of person, not
just to give people help sometimes. Doing jobs
adults want you to do did get on the list – but
only as the last item, after seven others about
the sort of person you are.

Lots of the children wrote more about how you
can be a helpful sort of person.  Here are some
examples of what people wrote on this postcard:

"being kind and being there for them"

"be kind, involve them in games, smile at them"

"share and being kind and making friends,
make them feel good"

"respecting others the way you would like to
be respected"

"treat others as you would like to be treated"

"by being kind, considerate, non-judgmental"

"by being nice to them and supporting them,
trying to help with the problems without
making them upset"

"communicating with them and making them
feel good about themselves"

"stick up for each other if we are in a bad
situation"

"by not being selfish and thinking about others.
Helping and basically being a good citizen".

One point raised was about respecting all
sorts of people, whatever age they are,
knowing that young children often feel they
are not listened to or respected because they
are very young. "They should respect

19



20

everyone however they look or how young or
old they are because if someone says ‘oh
you’re too young’ it makes you feel bad."

Some children wrote about how helping to
stop bullying is an important way for children
to help others:  "by not being a bully",  "if
someone is being bullied stand up for them",
"to be kind instead of nasty eg bullying, to be
more supportive instead of putting people
down",  "report bullying".

There were some children who were in clubs or
organisations that try to help other people,
and they told us about these: "join clubs like
Scouts and Brownies as they learn about
important things",  "joining clubs",  "when they
are Scouts",  "everyday do someone a nice
turn". A few wrote about helping charities:
"by doing things for charity & giving away
toys",  "support Red Nose day".  Someone saw
being helpful as doing particular things to help
others in the community; "be supportive, help
the community by helping the elderly".  One
told us how even young children can give an
example to adults; "children can inspire adults
to do more sports and activities".

The other, very different question we asked on
this postcard was the one about how adults
can find out what younger children think
about things.  The answers we got from more
than one in twenty of the 455 children who
filled the postcard in for us were:

1. Adults should ask us – many more
than half the children told us this (57%)

2. Talk – nearly one in five children (19%)
said this

3. Listen – one in eight children (12%)
said this

4. Children should tell adults – around
one in seventeen (6%) children said this

Just like the children told us that the best way
to help others is to try to be a helpful sort of
person, rather than doing any one particular
thing, the message we got very clearly was
that the best way for adults to find out what
younger children think is to be an asking and
listening sort of adult who talks with
children, rather than doing some special
thing to find out what children think.  This is
something all of us adults who work with
children need to think about.

Part of asking and listening is to do with
respecting children and what they think and
have to say.  Some adults tend to make
judgements about children generally, rather
than treating each child as an individual
person.  One child warned about this;  "don’t
judge others before you get to know them".
Another, speaking for many others, said "don’t
expect respect from us if you don’t give it to
us.  It needs to be earnt."

It is also important to see that as well as having
asking and listening sorts of adults who talk
with children, the answers we got tell us that
children themselves need to be ready to tell
adults what they think about things too.

We were still interested though to see what
ideas the children had about what ways adults
could find out what children think, even
though we now know that being an asking and
listening sort of person is more important than

“by not being selfish and
thinking about others.
Helping and basically
being a good citizen.”





22

"they could visit schools and speak to
children to find out their opinions of things,
but actually listen"

"I think they need to be able to communicate
with children in the right way.  They won’t be
able to if the children don’t feel comfortable
talking to them"

"they could earn the trust of the children,
they could not tell anyone (keep it
confidential) unless the child is happy for
something to be said"

"they can ask us suitable questions that we
understand"

"to listen to us instead of ignoring us or just
interrupting us"

and finally, what matters a lot is the child
trusting the adult;

"I think all they can do is talk to them and ask
them and if the child trusts them enough then
they will say.  And they have to be ensured
that it is highly confidential".

It is also important that adults realise how they
look to children, and that they do notice things
about the child they’re talking to as well;  "by
your height, look at their face, skin,
background",  "learn about our personality".
Someone also said that it was important that
the children listened to the adults as well as

telling them things;  "they
also listen to you and get
the impression of what
you’re thinking".

One person asked adults
to try to think and
remember what it was like
being a young child,
"because you were once
exactly their age".

Having enough money
This last one of the five "outcomes" is another
complicated one, so at LEGOLAND we
shortened it a bit to something the children
knew a lot about – our postcard was called
"About Money".  For this one, we just kept to
asking about pocket money – to find out how
much young children get each week, and
what they spend it on.  Because we expected
people of different ages to get different
amounts and to spend it on different things,
we asked everyone to tell us their age too, so
we could look at each age group separately.
418 children filled in their postcards about
pocket money.

Because there weren’t many children aged
under 5, and because we were wanting to find
out things from people up to the age of 12, we
have counted in all the answers we had from
children aged from 5 to 12, but not the few
older or younger ones who came to LEGOLAND.

This bar chart shows the average amount of
pocket money for all the children at each age:

“listen to us instead of
ignoring us or just
interrupting us.”
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What is interesting here is that although
generally you do get more pocket money as
you get older, there isn’t a very steady
increase.  Five and 6 year olds get much the
same, and there isn’t much difference between
11 and 12 year olds’ pocket money either.  Ten
year olds also told us they were getting a bit
less than the 9 year olds.  There were lots of
differences in what each age group got;
some 10 year olds told us they didn’t get given
pocket money as such, while one 10 year old
said they got as much as £20 a week.

What pocket money was for depended on
what your parents or carers got for you, and
what they left you to buy for yourself.
Sometimes, adults paid for everything,
including things like sweets and toys that
other children might use their pocket money
for; "when I see something, Mam gets it".  One
person just said "I don’t need pocket money".
Sometimes you got pocket money but it all
went towards a big hobby, and that left you
with nothing to spend on other things;  "£0
because it goes to my horse livery bills".

For some children, you could earn extra
money at home in various ways.  One way was
by doing jobs;  "my carer buys me what I need
and I earn money by cleaning out the car",
"£1 extra if I clean my room".  Another way was
by doing well or keeping out of trouble;
"depends on being good",  "if I get a good week
at school I get £5.50",  "£1.20 usually.  £3.50
if I don’t break stuff".  Some children got a big
amount sometimes, rather than a weekly
amount, and of course they knew exactly who
would give them this; "£50 twice a year from
Daddy, £20 a month from Grandparents, don’t
bother with Mummy".

So what did the children tell us they spend
their pocket money on?  Adding all the
different ages up, these are the things that
more than one in twenty of the 418 children
spent their pocket money on:
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Obviously, lots of pocket money gets spent on
sweets, a lot on toys, and quite a bit on
magazines and comics to read.  There are some
very different sorts of things on the list too.  It is
interesting how many of the children told us they
regularly save up some of their pocket money
to buy something bigger later on, rather than
spending it all.  It is also important to know that
quite a lot of pocket money gets spent on
clothes.  This is something that sometimes
comes out of pocket money, and sometimes is
paid for by adults separately from pocket money.
Not all the pocket money is spent on the children
themselves;  some children spend pocket money
on getting presents to give others, too.

When children saved part of their pocket
money, they told us this was usually half of it.
Some people told us what they were saving up
for at the moment;  a dog, a holiday, items for
their room, football boots, a racing car set,
skating stuff, CDs.

We can see how the number of children at each
age who spent some of their pocket money on
each of these main things was very different.
We looked at the top three things to spend
pocket money on – sweets, toys and savings.
The first bar chart shows how many children of
each age from 5 to 12 spent some of their
pocket money on sweets:
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1. Sweets – nearly half the children (46%) said they spent pocket money on sweets

2. Toys – just over a quarter (26%) of the children said this

3. Save it – over one in ten (11%) said they saved up some of their pocket money

4. Magazines and comics – one in ten (10%) said this

5. Games – one in eleven children (9%) said this

6. Clothes – one in seventeen (6%) said this

7. Presents for other people – one in seventeen (6%) told us this

8. CDs – one in twenty children (5%) said this
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You can see that the highest numbers of
children spending their pocket money on
sweets are aged 6 or 7.  Older children tend to
spend a bit less on sweets, until more sweet
buying begins again at the age of 12.

The next bar chart shows how many children at
each age spend pocket money on buying toys:
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Apart from the number spending their pocket
money on toys going up a bit for 7 year olds,
and again for 9 year olds, the number of
people spending pocket money on toys goes
steadily down as children grow older.

The last bar chart shows the number of
children at each age who told us they saved up
at least some of their pocket money, rather
than spending it straight away:

This chart is very interesting, because it shows
that the number of children who save some of
their pocket money goes up at each age up to
7, then it goes down again for 8 and 9 year
olds, then back up again at each age from 10
onwards.  We can’t be sure, but this could just
be because adults get the very youngest
children to save a bit, children decide to spend
all their own money when they are a bit older,
but as they grow older still, they start to want
to save up for bigger things.

To see how much each age spent their pocket
money on different things, here are just the
most usual three things each age group from 5
to 12 told us then spent their pocket money on:

Sweets and toys are in the top three things to
spend pocket money on at every age. Of the
other things that come in the top three at
different ages, saving up some of your pocket
money is usual enough to make it to the top
three once you are 11.
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