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E-Learning Awareness of Child 
Abuse and Neglect Core Level 

Bookings 

On attached form: 

 

To reserve your e-learning 

licence you must give your 

name, job title, address, 

telephone number or 

whether you require any 

special provision. 

 

 

 

 

(Information in relation to course 

attendance is recorded on a 

computerised database.  This is 

for the purpose of monitoring 

training uptake and for statistical 

analysis.) 

 

Who is it for? 
 
For those people who may have unplanned contact, see and come 
into contact with children, young people and their families as part of 
their job but do not necessarily have specific organisational 
responsibility or statutory authority to intervene in the lives of children 
and their families.  
 
Anyone who has undertaken previous multi agency awareness 
training will not need to use this e-learning opportunity. 
 

Aim 

 
To inform learners of the various types of abuse and neglect inflicted 
upon children and to explain what you must do if you suspect a child is 
being abused or neglected. 
 
Learning Outcomes 
 
Participants will 

• Understand the various types of abuse and neglect 

• Identify the signs and what to look for 

• Know how to ask questions if you suspect a child is being abused 

• Know what steps to take if you suspect abuse is happening 

• Know what happens after a referral is made to children’s services 

• Know what to do if you receive a disclosure of abuse 

• Understand the importance of keeping records 

• Understand the importance of multi agency working 
 

  
E-Learning Training Timetable 

 
Successful requests will be processed by 25

th
day of each month. 

Learners will be sent an e-mail to confirm they have been accepted. 

Each learner will have 28 days to complete the entire module. 

 

� 

Send completed request forms to:_ 
Jennifer Clarke 
E-Learning Administrator 
Safeguarding Children’s Board 
Business Unit, Floor 2 
Cassaton House 
43-49 Fawcett Street 
Sunderland 
SR1 1RR 
Telephone:   566 1614 

 

Full Name:    ________________________________ 

Job Title:     _________________  

Address:     __________________  

    _________________  

Telephone:     _________________  

Email:       ________________ 

Ethnicity:       

Line Manager:   __________________________  

Telephone:   _________________________________  

Email:     _________________________________ 

E-learning - 
 
 
 
 
I understand that in 
order to receive a 
completion certificate it 
is a requirement that I 
complete the full e-
learning course. 
 

Multi Agency 
E-Learning 


